
Care Act 2014

Target Audience

Managers, Deputies and Team Leaders, Care and Support staff across a range of Housing, Health and Social  
Care settings. 

This course will provide knowledge, in particular to new members of teams, of what the Care Act is and the impact 
this has on the service provision of our organisations.

This course is delivered using a range of methods and resources including: 

       Face to Face tutor facilitation, questionnaires, questioning and participation and an end of session assessment.

This course has been developed and mapped to current occupational standards, qualification frameworks and  
the following documents and resources:

       The Care Act 2014

Course Content

Key duties and changes introduced by the Act: 

       Well-being – Prevention – Integration – Information - Legislation to be repealed - Eligibility Criteria

       Eligibility Assessment and Care Planning

       Assessments of Adults and Carers - Carer’s Support - Care & Support Plans - Care & Support – Portability – 
Transition Arrangements

       Funding

       Duty to Co-operate

Safeguarding: 

       Commissioning

       New Appeals Process and General Arrangements

Part 2 Care Act 2014 Care Provision: 

       Care Standards – CQC Guidance

Learning Outcomes

After attending this course, learners will be able to:

       Give a general overview of the impact the Care Act has on service provision in their own organisation

Duration: 3 Hours


